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A message from our Royal Patron, HRH The Princess Royal

AT RPZal 1aUSPn PG )eaSinH %PHT GPS %eaG 1ePQle * lPPL CaDL waSNlZ aU anPUIeS 
wPnEeSGul ZeaS PG enEeavPuS CZ PuS TUa⒎ vPlunUeeST anE TuQQPSUeST�

0uS DeleCSaUiPnT GPS �� ZeaST PG )eaSinH %PHT SeaDIeE a QinnaDle in +ulZ wiUI a HlPSiPuT evenU 
IelE aU 5Ie (SanHe� 5IeSe waT a QalQaCle TenTe PG QSiEe r TP NuDI IaT Ceen aDIieveE anE 
TP NanZ EeaG QePQle Iave Ceen IelQeE UP leaE UIe Gull SiDI liveT UIaU UIeZ EeTeSve�

* waT PveSKPZeE UIaU UIe NeSHeS CeUween )eaSinH %PHT anE )eaSinH -inL waT 
TuDDeTTGullZ DPNQleUeE in AuHuTU ����� * Iave IaE UIe HSeaU QleaTuSe PG CeinH QaUSPn 
PG CPUI PSHaniTaUiPnT GPS NanZ ZeaST� * lPPL GPSwaSE UP UIe NeSHeE DIaSiUZ HPinH Pn UP 
aDDPNQliTI even HSeaUeS TuDDeTTeT�

I would like to thank everyone at Hearing Dogs for their efforts in building this strong 
foundation, and we look ahead to a positive, bright future.

A message from our Chairman, Faith Clark

%uSinH UIiT PuS ��UI ZeaS * waT DPnTUanUlZ SeNinEeE PG UIe valueT UIaU Iave ESiven UIe 
$IaSiUZ TinDe iU waT DP�GPunEeE CZ NZ NPUIeS -aEZ 	#eaUSiDe
 8SiHIU� 8e Iave alwaZT 
TUSiveE UP USeaU eveSZPne wiUI SeTQeDU anE DPNQaTTiPn UP Ce GSienElZ anE QeSTPnal� 8e 
Iave NaEe a QSPNiTe UP Ce EeQenEaCle anE USuTUwPSUIZ anE UP Ce DPNNiUUeE anE LinE� 

*U iT wPnEeSGul UP Tee UIeTe valueT eNCPEieE in eveSZUIinH PuS vPlunUeeST TUa⒎ anE 
TuQQPSUeST EP� 5ISPuHI UIe IeaSinH EPHT UIeZ SaiTe anE USain * Tee EeaG QePQle CeinH Hiven 
new IPQe GPS a NPSe TeDuSe GuUuSe anE UIe KPZ UIaU UIeZ Dan TIaSe anE enKPZ TP NuDI 
NPSe wiUI GaNilZ anE GSienET� *U iT an inDSeEiCle aENiSaCle DPlleDUive e⒎PSU CZ QePQle UP 
wIPN UIe $IaSiUZ PweT a EeCU PG HSaUiUuEe�

5IeTe wPnEeSGul enEeavPuST Iave Ceen DPnTiEeSaClZ enIanDeE CZ UIe GSienElZ NeSHeS wiUI 
)eaSinH -inL� 5IiT naUuSal bpU` anE CenepDial TZNCiPTiT CeUween uT will allPw uT UP IelQ even 
HSeaUeS nuNCeST PG EeaG anE IaSE PG IeaSinH QePQle in NanZ new anE innPvaUive waZT�

As we look ahead, we also aim to train even more amazing hearing dogs each year to 
match the ever-growing demand. So, thank you to everyone who has helped us get this 
far. We have made so many wonderful memories together. Please join us to help  
us make some more! 
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The impact of hearing loss

Geraldine and Bella 
8Ien (eSalEine lPTU IeS IeaSinH aGUeS 
nuNeSPuT inGeDUiPnT EuSinH IeS ��T TIe 
IaE UP leave UIe DaSeeS TIe lPveE in UIe 
QPliDe TeSviDe�

AT a SeTulU TIe TlPwlZ lPTU IeS DPnpEenDe� 
l.Z TPDial liGe waT a⒎eDUeE HSeaUlZz TaZT 
(eSalEine� l* waT aGSaiE PG HeUUinH inUP 
TiUuaUiPnT wIeSe * wPulE NiTIeaS QePQle 
anE aDU PS SeTQPnE inDPSSeDUlZ�z

5IeTe TiUuaUiPnT DPulE DSPQ uQ anZwIeSe 
anZUiNe� 4Ie waT DSiUiDiTeE aU UIe 
SailwaZ TUaUiPn GPS UalLinH EuSinH an 
annPunDeNenU� *n TuQeSNaSLeUT  

QePQle wPulE CaSHe QaTU IeS CeDauTe  
TIe EiEn`U IeaS UIeN aTL UP HeU QaTU� 

4P (eSalEine DIPTe UP avPiE UIeTe 
TiUuaUiPnT� *nTUeaE TIe TUaZeE aU IPNe 
lPnelZ iTPlaUeE anE TlPwlZ lPTinH UIe 
DPnpEenDe TIe uTeE UP Iave aT a 
NeNCeS PG UIe QPliDe�

5Ien IeS IeaSinH UIeSaQiTU 
SeDPNNenEeE TIe aQQlZ UP )eaSinH 
%PHT anE TIe waT NaUDIeE wiUI #ella  
a CeauUiGul ClaDL $PDLeS 4Qaniel���

“ There is unspoken 
trust, love and 
understanding 
between us.” 

•  You feel isolated wIen ZPu  
Iave Ei⒏DulUZ inUeSaDUinH anE in 
DPnveSTaUiPnT ZPu Geel EiTDPnneDUeE 
GSPN GSienET anE GaNilZ� 

•  You feel frustrated CeDauTe 
ZPu wanU UP eYQSeTT ZPuSTelG Ce 
inEeQenEenU anE EP all UIe UIinHT  
UIaU PUIeST NaZ UaLe GPS HSanUeE� 

•  It’s invisible TP wiUIPuU anZ  
PCviPuT TiHnT PG ZPuS EiTaCiliUZ QePQle 
aTTuNe ZPu Dan IeaS UIeN� 5IiT Dan 
DauTe eNCaSSaTTNenU annPZanDe  
anE even QuU ZPu in EanHeS� 



An estimated 

900,000 
people  
in the UK have severe or 
profound hearing loss.

By 2035, it is estimated 
there’ll be around  

15.6 million  
people with hearing loss across 
the UK. That’s one in five of us.

Hearing loss can lead to  

withdrawal 
from social 
situations, 
emotional distress and depression. 

4UaUiTUiDT GSPN ADUiPn Pn )eaSinH -PTT

5PEaZ #ella UellT (eSalEine aCPuU 
iNQPSUanU TPunET� 'PS eYaNQle iG UIe 
EPPSCell HPeT #ella HPeT UP (eSalEine 
anE nuEHeT IeS wiUI IeS nPTe�  
(eSalEine aTLT b8IaU iT iU ` anE GPllPwT 
#ella UP UIe EPPS� *U`T an eveSZEaZ waZ  
UP NaLe liGe CeUUeS�

#uU KuTU aT iNQPSUanUlZ #ella IaT iNQSPveE 
(eSalEine`T TPDial liGe iNNeaTuSaClZ�

l#ella IaT ESaNaUiDallZ DIanHeE NZ 
liGez TaZT (eSalEine� l* EPn`U Iave UP Uell 
QePQle UIaU * aN EeaG aT UIeZ Dan Tee 
#ella`T CuSHunEZ DPaU� 0nlZ UIe PUIeS 
EaZ * waT aU UIe TuQeSNaSLeU anE UIe 

TUa⒎ Lnew * waT EeaG CeDauTe PG #ella� 
5IeZ weSe TP IelQGul wIen * aTLeE UIeN 
wIeSe UP pnE TPNeUIinH� * even Iave 
DPnpEenDe UP uTe QuCliD USanTQPSU aHain 
CeDauTe QePQle DPnUinuallZ IelQ Ne 
alPnH UIe waZ� *U`T PveSwIelNinH IPw 
LinE QePQle aSe nPw�z

#ella IaT IelQeE (eSalEine leave 
lPnelineTT CeIinE anE CeDPNe QaSU  
PG UIe wPSlE aSPunE IeS aHain� 5PEaZ 
UIeZ aSe a UeaN r PS liLe a NPUIeS anE 
DIilE aDDPSEinH UP (eSalEine� l8e CPUI 
TeeN UP LnPw wIaU eaDI PUIeS wanUT� 
5IeSe iT unTQPLen USuTU lPve anE 
unEeSTUanEinH CeUween uT�z

There are

50,000 
children  
with hearing loss in the UK.

“ Bella has 
dramatically 
changed  
my life.” 

There are

people with hearing 
loss across the UK, that’s 
around one in six of us.

11 million
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Highlights 2017-18

*n .aSDI ���� we weSe UISilleE UP IPTU PuS RPZal 1aUSPn )R) 5Ie 
1SinDeTT RPZal wIP PQeneE 5Ie (SanHe ReTUauSanU � (iGU 4IPQ� 
0QeneE UP UIe QuCliD in TQSinH ���� UIiT iT a CSanE�new enEeavPuS  
GPS )eaSinH %PHT GPS %eaG 1ePQle� -PDaUeE aU PuS 4PuUIeSn 5SaininH 
$enUSe in UIe IeaSU PG UIe CeauUiGul $IilUeSn )illT iU IaT Ceen EeTiHneE 
wiUI aDDeTTiCiliUZ anE aDPuTUiDT in NinE aT well aT CeinH EPH�GSienElZ�  
&veSZ QennZ PG QSPpU GSPN PuS EeliDiPuT NenuT will TuQQPSU PuS 
$IaSiUZ`T NiTTiPn UP IelQ EeaG QePQle SeDPnneDU wiUI liGe�

*n AuHuTU ���� aGUeS enKPZinH a DlPTe QaSUneSTIiQ GPS a nuNCeS 
PG ZeaST we NeSHeE wiUI )eaSinH -inL� 5IiT enaCleT even NPSe 
QePQle wiUI IeaSinH lPTT UP aDDeTT PuS liGe�DIanHinH TeSviDeT�

0uS QuQQZ TQPnTPSTIiQ TDIeNe wIiDI 
P⒎eST a GaTDinaUinH inTiHIU inUP a IeaSinH 
EPH`T USaininH KPuSneZ IaT HPne GSPN 
TUSenHUI UP TUSenHUI anE UIiT ZeaS SaiTeE 
PveS IalG a NilliPn QPunET�

8e weSe EeliHIUeE UP Iave IeaSinH EPH DIilE 
QaSUneSTIiQ 4aSaI anE 8a⒐e 	QiDUuSeE CelPw
 
nPNinaUeE aT pnaliTUT GPS UIe $SuGUT b'SienET GPS -iGe` 
AwaSE ����� 4aSaI QSPGPunElZ EeaG GSPN a ZPunH 
aHe IaT HSPwn GSPN a TIZ liUUle HiSl inUP a DPnpEenU 
ZPunH wPNan r all UIanLT UP 8a⒐e�
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8e launDIeE a TeSieT PG SeTiEenUial DPuSTeT aU 5Ie (SanHe DalleE -inL�uQT 
EeliveSeE CZ )eaSinH -inL� 5Ie pSTU UwP in 0DUPCeS anE /PveNCeS IelQeE 
GuUuSe IeaSinH EPH aQQliDanUT leaSn UeDIniRueT GPS GeelinH NPSe inEeQenEenU 
anE DPnpEenU in UIeiS EailZ liveT�

*n +anuaSZ ���� -iTa #alEPDL QaSUneS 
PG IeaSinH EPH *nDa waT NaEe an .#&� 
-iTa IaT wPSLeE UP iNQSPve wPSLQlaDe 
QSaDUiDeT GPS EeaG PS EiTaCleE QePQle 
inDluEinH UIe %iTaCiliUZ 1aTTQPSU wIiDI 
IelQT NanaHeST unEeSTUanE UIeiS 
eNQlPZeeT` neeET�

8e DPnUinue UP Sun PuS QaSUneSTIiQ 
DPNNuniUZ EaZT in wIiDI lPDal 
QaSUneSTIiQT TIaSe eYQeSienDeT leaSn 
UPHeUIeS r anE NaLe new GSienET� 8e 
IelE �� DPNNuniUZ EaZT UISPuHIPuU UIe 
ZeaS wiUI TuDI GanUaTUiD GeeECaDL UIaU 
we`ll Ce IPlEinH NPSe UIiT DPNinH ZeaS�

5Ie 1SiNe .iniTUeS`T 1PinUT PG -iHIU awaSE SeDPHniTeT PuUTUanEinH vPlunUeeST 
TP we weSe eYUSeNelZ QSPuE wIen PuS veSZ Pwn 'iPna %anielT 	QiDUuSeE aCPve
 
SeDeiveE UIiT awaSE wiUI a QeSTPnal leUUeS GSPN 5Ie RU )Pn 5IeSeTa .aZ .1�

8e launDIeE )eaSinH %PHT 57 in 
4eQUeNCeS ���� UP Hive QePQle a 
CeIinE�UIe�TDeneT lPPL aU PuS wPSL 
anE iU IaT SeaDIeE UIPuTanET PG new 
QePQle Pnline� 7iTiU IeaSinHEPHT�
PSH�uL�IEUv UP Tee PuS QuQQieT` 
pSTU USaininH TUeQT Gun UiQT UP UeaDI 
ZPuS EPH anE UIe EaZ PuS DeleCSiUZ 
TuQQPSUeS anE $PunUEPwn TUaS RaDIel 
RileZ viTiUeE 5Ie (SanHe�
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Big steps for little puppies

How exactly do soft, fluffy, playful puppies 
grow up to become life-changing hearing dogs? 
It begins with the volunteer who looks after the puppy’s 
mum. Within a few weeks of the puppy’s birth, the volunteer 
starts using a whistle to tell the puppy it’s food time, which 
lays the foundations for recall. The volunteer also introduces 
our puppy to the world very gently, for example showing 
cars going past the house. At about eight weeks, the puppy 
goes to live with another volunteer, who spends the next 
year helping the puppy find out more about the world, 
a process we call ‘socialising’. Together they will also go 
through basic training, using our Puppy Star awards as 
milestones for judging where they’re up to.

5P QaTT UIe Puppy One Star UIe QuQQZ 
neeET UP Ce IaQQZ aSPunE new QePQle 
anE QuQQieT UP SeTQPnE UP iUT naNe anE 
UP unEeSTUanE CaTiD PCeEienDe TuDI aT 
bwaiU �̀ AU aSPunE �� weeLT PG aHe UIe 
QuQQZ NPveT Pn UP UIe Two Star� 5IiT iT 
aCPuU leaSninH UP walL niDelZ Pn UIe leaE 
	DalleE IeelwPSL
 anE TlPwlZ inUSPEuDinH 
UIe QuQQZ UP UPwn enviSPnNenUT�  
5Ie Three Star DPuSTe CeHinT aU 

� NPnUIT anE GPDuTeT Pn aTQeDUT TuDI 
aT inUSPEuDinH UIe CuSHunEZ DPaU anE 
TeUUlinH DalNlZ in QuCliD QlaDeT TuDI 
aT DaGÉT anE SeTUauSanUT r eTTenUial GPS 
aDDPNQanZinH UIeiS GuUuSe EeaG QaSUneS 
wIeSeveS UIeZ wanU UP HP� AU aSPunE 
Pne ZeaS PuS QuQQZ TUaSUT UIe Four Star� 
5IiT iT wIeSe iU leaSnT IPw UP aleSU UP 
iNQPSUanU TPunET TuDI aT UIe EPPSCell 
anE liGe�TavinH TPunET liLe UIe pSe alaSN� 
*U`T alTP wIen we NaUDI UIeN wiUI 
UIeiS EeaG QaSUneS� 'inallZ UIe Five Star 
iT wIen UIe QuQQZ HSaEuaUeT� 8e UeTU 
eveSZUIinH UIe QuQQZ IaT leaSneE anE 

NaLe TuSe iU iT SeaEZ UP Ce QlaDeE wiUI 
UIeiS EeaG QaSUneS�

The reward? A Hearing Dogs burgundy 
coat and a very proud dog that is ready 
to transform a deaf person’s life.



Our year in numbers
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Thanks to you, we are well on our 
way to achieving our goal of training 
200 dogs a year by 2020 

Total number of 
recipients and hearing 
dogs we supported939

New hearing 
dogs placed or 

accredited before 
31 March 2018

123 

Total number of ADI 
accredited hearing 
dogs for children

42

Total number 
of sound 
support dogs

21

Total number of confidence 
and companion dogs placed6

Total 
number of 
applicants508

Applicants for 
successor dogs

82

Hearing dog partnerships 
created since 1982

2,476
Support 
visits this year

2,838
puppies in 

training

460

Number of child 
applicants15

              Applicants 
for dual 

accredited dogs
15

Total 
number  

of dual 
dogs37

Our first family 
friend placed1

AGUeS eYUenTive USaininH we HSaEuaUe PuS EPHT wIP NeeU UIe ATTiTUanDe %PHT 
*nUeSnaUiPnal 	A%*
 TUanEaSET� .anZ PG PuS PUIeS EPHT alTP IelQ EeaG QePQle� 
5IeTe inDluEe TPunE TuQQPSU anE DPnpEenDe anE DPNQaniPn EPHT�

200
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Joe and Travis 

I used to sleep really badly because I’m 
deaf. If I woke up during the night, I 
felt so lost in the dark and the silence. 
My mind would play tricks on me, 
make me see things that weren’t there. 
I’d get up and look out of the window, 
and I’d start seeing monsters crawling 
under cars, hiding in hedges and 
slithering under the streetlights. 

'PS QSeUUZ NuDI NZ enUiSe liGe * waT UiSeE� 
* KuTU GelU iTPlaUeE EiTDPnneDUeE nPU QaSU 
PG wIaU waT HPinH Pn aSPunE Ne� 

5IiT waTn`U KuTU CeDauTe * DPulEn`U TleeQ  
* SeallZ EiE Geel EiTDPnneDUeE� * DPulEn`U 
Ce QaSU PG anZUIinH r DPnveSTaUiPnT KPLeT 
eveSZEaZ GaNilZ liGe� * GelU TP alPne� AU UIe 
enE PG anPUIeS eYIauTUinH EaZ wIen * 
DaNe IPNe GSPN TDIPPl * wPulE KuTU  
CuSZ NZTelG in NZ 9CPY anE USZ nPU UP 
UIinL aCPuU UIe ESeaEeE CeEUiNe aHain� 

* SeallZ wiTIeE * DPulE Iave TPNePne  
wIP DPulE QSPUeDU Ne EuSinH UIPTe 
lPnelZ laUe niHIUT� 

With Travis around, I feel safe. 
/Pw aU niHIU inTUeaE PG lPPLinH 
UISPuHI UIe winEPw aU NaEe�uQ 
NPnTUeST * KuTU lPPL EPwn GSPN NZ  
CeE anE Tee NZ CSillianU 5SaviT� )e  
lPPLT CaDL aU Ne wiUI IiT CiH EPH  
eZeT anE * LnPw eveSZUIinH`T pne� 

*U`T a NaTTive Ei⒎eSenDe� * Dan TleeQ 
CeDauTe 5SaviT iT UIeSe� 5Ien in UIe 
NPSninHT *`ve HPU TP NuDI eneSHZ nPw� 
4P IaT 5SaviT� )e ZanLT UIe EuveU P⒎ Ne 
UP waLe Ne uQ anE QuUT IiT QawT Pn UIe 
CeE� * lauHI anE TIPuU l(eU P⒎ 5SaviT�z 
* EPn`U SeallZ Nean iU UIPuHI� *U`T HSeaU� 

* liLe IelQinH NuN PuU aSPunE UIe IPuTe 
nPw� 4Ie UellT 5SaviT UP l'eUDI +Pez anE 
UIen 5SaviT USPUT UP Ne HiveT Ne a nPTe 
nuEHe anE UIen leaET Ne CaDL UP NuN�

* alTP liLe iU wIen we all HP GPS walLT 
UPHeUIeS� *`N KuTU IaQQZ UP Ce SeallZ awaLe 
anE QaSU PG wIaU`T HPinH Pn aSPunE Ne�

5Ie PnlZ QSPCleN iT UIaU wIen * USZ UP 
QlaZ Pn NZ 9CPY nPw NZ NuN TeUT  
UIe UiNeS GPS �� NinuUeT UIen 5SaviT UellT 
Ne NZ UiNe`T uQ� 

AU niHIU 5SaviT LeeQT UIe NPnTUeST aU 
CaZ� %uSinH UIe EaZ Ie UellT Ne aCPuU 
UIinHT aSPunE Ne UIaU * Dan`U IeaS  
TP *`N QaSU PG UIe wPSlE� 
*G *`N TaE Ie DIaTeT 
awaZ NZ TaEneTT 
anE SeQlaDeT iU wiUI 
IaQQineTT� 5IaU`T 
wIZ 5SaviT iT NZ 
TuQeSIeSP�
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“ With superhero 
hearing dog 
Travis around, 
I’m always loved, 
never lonely.” 
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Our volunteering family

Volunteers are absolutely essential to 
what we do. Our volunteer network 
stretches far and wide. These wonderful 
individuals assist with puppy socialising 
and training, looking after hearing 
dog mums and dads, fundraising, 
supporting office-based staff, as well 
as maintaining our beautiful sites in 
Buckinghamshire and Yorkshire. 

7PlunUeeSinH iT Gun UPP� 5IeSe aSe 
DPunUleTT pSN GSienETIiQT UIaU Iave Ceen 
GPSHeE UISPuHI walLinH EPHT PSHaniTinH 
evenUT PS weeEinH qPweS CeET�

8e Iave CiH HPalT GPS ���� UP wIiDI 
vPlunUeeST aSe inUeHSal TP we Iave 
alSeaEZ TUaSUeE eYQanEinH UIe UeaN� 
%uSinH 7PlunUeeST` 8eeL in +une ���� 
we weSe aCle UP annPunDe UIaU UIe 
vPlunUeeS GaNilZ IaE SeaDIeE ���� 
NeNCeST anE nuNCeST Iave DPnUinueE 
UP DliNC TinDe� AT PG �� .aSDI ���� we 
Iave 2,620 volunteers.

8e aDIieveE UIiT wiUI a CiH QuTI CeIinE 
PuS b%PH lPveST wanUeE�` DaNQaiHn UP 
SeDSuiU NPSe GPTUeSeST UP DaSe GPS IeaSinH 
EPH NuNT anE EaET aT well aT NPSe 
vPlunUeeST UP DaSe GPS anE USain QuQQieT 
anE EPHT Gull UiNe� 

8e alTP eYQanEeE PuS QuQQZ TPDialiTinH 
TDIeNe UP new DaUDINenUT in &aTU 
#eSLTIiSe anE /PSUI )aNQTIiSe� 0uS 
5SaininH GSPN )PNe TDIeNe alTP HSew 
UIeSeCZ HivinH HSeaUeS SeTQPnTiCiliUZ  
UP eYQeSienDeE vPlunUeeST UP DaSSZ  
PuU TPunEwPSL USaininH�
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7PlunUeeST alTP IelQeE uT iNNenTelZ wiUI 
PuS DPNNuniUZ GunESaiTinH� 5IeZ DZDleE 
in PuS 4QPSUive San GPS uT in UIe -PnEPn 
.aSaUIPn anE (SeaU /PSUI Run aCTeileE 
GSPN UIe 'PSUI #SiEHe anE DaNe Pn PuS 
(SeaU #SiUiTI %PH 8alLT� 5IeZ IelE DaS 
TIPwT vPlunUeeS GaiST Rui[ niHIUT anE 
unEeSUPPL TP NanZ NPSe aDUiviUieT r all 
TelqeTTlZ UP IelQ SaiTe even NPSe GunET UP 
IelQ even NPSe EeaG QePQle� 

8Iile PuS vPlunUeeST TuQQPSU uT we alTP 
EP PuS uUNPTU UP TuQQPSU UIeN CaDL� 'PS 
eYaNQle we QuU UPHeUIeS a TIinZ new 
TQeaLeS QSeTenUaUiPn UIiT ZeaS� *U wenU PuU 
UP PuS ����TUSPnH neUwPSL PG vPlunUeeS 
TQeaLeST aDSPTT UIe 6, UP inEuDU UIeN anE 
uQEaUe UIeiS NaUeSialT anE LiU�

8e`Se TP HSaUeGul GPS all PuS vPlunUeeST 
CuU UIiT ZeaS UwP QaSUiDulaSlZ CSiHIU TUaST 
wPn veSZ IiHI�QSPple awaSET� 'iPna 
%anielT wPn UIe 1SiNe .iniTUeS`T 1PinUT 
PG -iHIU AwaSE anE we weSe EeliHIUeE 
wIen -iTa #alEPDL SeDeiveE an .#& in 
UIe /ew :eaS )PnPuST liTU� 

“We’re so grateful  
for all our 

volunteers”
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In July, Hearing Link merged with Hearing Dogs for Deaf People, a move that 
significantly increased the ways in which we can help people with hearing loss, and 
which enabled us to help over 2,000 deaf people this year. Through the friendly 
merger, Hearing Link retains its identity as a distinct service within the Charity, 
continuing its work providing life-changing services to people with hearing loss.

Helping more people with hearing loss

180 people QaSUiDiQaUeE in PuS 
IeaSinH SeIaCiliUaUiPn HSPuQT laTUinH 
GSPN Pne EaZ UP a weeL� &veSZPne 
SeQPSUeE GeelinH NPSe DPnpEenU anE 
LnPwleEHeaCle aCPuU livinH wiUI IeaSinH 
lPTT anE leTT lPnelZ aGUeS NeeUinH PUIeST 
wiUI UIe TaNe DIallenHeT�

)eaSinH -inL DPNQleNenUT )eaSinH 
%PHT GPS %eaG 1ePQle CZ QSPviEinH 
information, support and 
practical help GPS QePQle wiUI 
IeaSinH lPTT� 8e EP UIiT UISPuHI 
evenUT PuS IelQEeTL Pnline 
TIPQ anE iniUiaUiveT UP SaiTe EeaG 
awaSeneTT in UIe DPNNuniUZ�

765 people PCUaineE  
eRuiQNenU anE QSPEuDUT UIaU  
IelQeE UIeN NanaHe UIeiS IeaSinH  
CeUUeS� 0uS Pnline TIPQ HPeT CeZPnE KuTU GulpllinH 
PSEeST CZ DPNNuniDaUinH wiUI DuTUPNeST UP 
NaLe TuSe UIe eRuiQNenU UIeZ`Se PSEeSinH NeeUT 
UIeiS neeET anE UIen IelQinH UIeN HeU UIe CeTU 
GSPN iU� 5IiT TuQQPSU iT EeliveSeE CZ eYQeSienDeE 
LnPwleEHeaCle vPlunUeeST wIP Iave PGUen uTeE 
UIe eRuiQNenU UIeNTelveT�

1,850 people DPnUaDUeE PuS  
IelQEeTL wiUI RueTUiPnT aCPuU  
NanaHinH UIeiS IeaSinH lPTT� 8Iile  
PuS USaineE eYQeSienDeE IelQEeTL vPlunUeeST  
P⒎eS QSaDUiDal aEviDe UIeZ alTP P⒎eS Henuine eNQaUIZ 
anE unEeSTUanEinH aT NPTU PG UIeN live wiUI IeaSinH lPTT 
UIeNTelveT� 52 people SeDeiveE inUenTive TuQQPSU  
GSPN PuS TQeDialiTU DPNNuniUZ vPlunUeeST� .anZ PG UIeTe 
QePQle neeEeE GaDe�UP�GaDe viTiUT anE TeveSal TeTTiPnT  
UP IelQ UIeN pnE a waZ GPSwaSE�
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'inallZ we eDIP UIe  
aENiSaUiPn GPS vPlunUeeST  
eYQSeTTeE elTewIeSe in UIiT SeQPSU�  
)eaSinH -inL`T TeSviDeT aSe EeliveSeE CZ USaineE 
eYQeSienDeE vPlunUeeST in UIe DPNNuniUZ wIP PGUen 
LnPw GSPN QeSTPnal eYQeSienDe aCPuU UIe DIallenHeT 
PG IeaSinH lPTT anE UIe TPluUiPnT UIaU wPSL� 5IeZ aSe 
UIe CaDLCPne PG all )eaSinH -inL`T TeSviDeT� wiUIPuU 
UIeiS EeEiDaUiPn QeSTeveSanDe anE eYQeSUiTe we DPulE 
nPU EP wIaU we EP�

A big thank you to all our volunteers.

AT QaSU PG PuS PuUSeaDI UIe b-eU`T )eaS` QSPKeDU 
TQanneE UIe 6, UP inDSeaTe UIe nuNCeS PG GunDUiPninH 
IeaSinH lPPQT anE inGSaSeE TZTUeNT in UIe DPNNuniUZ 
anE NaLe NPSe QuCliD QlaDeT aDDeTTiCle UP IeaSinH 
aiE uTeST� Dozens PG b-eU`T )eaS` HSPuQT Iave Ceen 
TeU uQ anE hundreds PG vPlunUeeST Iave DIeDLeE 
thousands PG lPPQT anE inGSaSeE TZTUeNT in 
TIPQQinH DenUSeT UIeaUSeT DineNaT DPunDil P⒏DeT 
CanLT anE NanZ PUIeS QuCliD GaDiliUieT� 
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Steve Beal case study
Serious boyhood ear infections and mastoid surgeries 
left Steve Beal deafened and experiencing ill health into 
adulthood. During yet another hospital visit, his Speech 
Therapist recommended Hearing Link.

4Ueve anE IiT wiGe $ISiT aUUenEeE PuS *nUenTive 
ReIaCiliUaUiPn 1SPHSaNNe� 5IeZ leaSneE new waZT UP live 
wiUI EeaGneTT anE UIaU UIeZ weSe nPU alPne� *nEeeE UIeZ 
weSe TP iNQSeTTeE UIaU UIeZ CeDaNe vPlunUeeST�

%uSinH anPUIeS &/5 viTiU $ISiT Taw a leaqeU aCPuU  
)eaSinH %PHT� 5IeZ SealiTeE UIaU CZ aDDPNQanZinH  
4Ueve eveSZwIeSe a IeaSinH EPH NiHIU IelQ IiN  
enKPZ liGe NPSe� *n ���� Ie waT QaSUneSeE wiUI :PHi  
a TleeL -uSDIeS�

l:PHi SeTDueE Nez TaZT 4Ueve� l* DPulE aUUenE PuS DIuSDI 
NeeUinHT aHain� )e DIanHeE liGe GPS $ISiT UPP� 4Ie DPulE 
HP PuU TaGe in UIe LnPwleEHe UIaU :PHi waT UIeSe GPS Ne�z

:PHi IaT SeUiSeE anE 4Ueve nPw IaT +eNNa a lPvelZ ClaDL 
-aCSaEPS� )e DPnDluEeT� l* will neveS Ce aCle UP UIanL 
)eaSinH -inL anE )eaSinH %PHT enPuHI GPS wIaU UIeZ Iave 
EPne GPS Ne anE NZ GaNilZ�z
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Financial summary 2017/18

During 2017/18 we received total income of 
£8.748 million and we spent £8.613 million.   

5IiT SeTulUeE in a TuSQluT PG £0.135 million wIiDI aGUeS 
aEEinH neU HainT Pn inveTUNenUT PG £0.045 million 
SeTulUeE in a neU NPveNenU in GunET PG £0.180 million� 

Where our funds came from:
Income: £000 %

-eHaDieT ���� ��

%PnaUiPnT � ���� ��

'unESaiTinH evenUT anE USaEinH ��� �

*nveTUNenUT ��� �

0UIeS inDPNe �� �

Total income 8,748 100

� %PnaUiPnT inDluEinH CSanDI inDPNe TQPnTPSTIiQ anE HiGU aiE�

Legacies

63%

Donations *

30%
Fundraising 
events and 
trading

5%
Investments

2%

Provision of 
hearing dogs

76%

Supporting 
people 
affected 
by hearing
 loss

4%

Fundraising
costs

18%
Trading

2%

Income

4QeDial UIanLT UP The Bosher Hinton Foundation 
The Ostacchini Family Trust anE The Wolfson 
Foundation GPS UIeiS TuQQPSU�
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How our funds were used:
Expenditure: £000 %

1SPviTiPn PG IeaSinH EPHT ���� ��

4uQQPSUinH QePQle a⒎eDUeE CZ IeaSinH lPTT ��� �

Raising funds: 

'unESaiTinH DPTUT ���� ��

5SaEinH ��� �

*nveTUNenU NanaHeNenU anE HPveSnanDe DPTUT �� �

Total expenditure 8,613 100

5IiT pnanDial TuNNaSZ iT UaLen GSPN UIe auEiUeE 
aDDPunUT GPS UIe ZeaS enEinH �� .aSDI �����

'PS a DPQZ PG UIe 5SuTUeeT` SeQPSU anE aDDPunUT 
QleaTe viTiU www.hearingdogs.org.uk/reports PS 
eNail info@hearingdogs.org.uk

Legacies

63%

Donations *

30%
Fundraising 
events and 
trading

5%
Investments

2%

Provision of 
hearing dogs

76%

Supporting 
people 
affected 
by hearing
 loss

4%

Fundraising
costs

18%
Trading

2%

Expenditure



Annual Review 2017-18��

How you can help

The great news is – everyone can help! We receive no government funding so we rely on the 
kindness of individuals, trusts, companies, groups and volunteers to help us achieve our goals. 

Charitable trusts and major gifts 
-aSHe EPnaUiPnT Dan DPNQleUelZ USanTGPSN UIe liveT PG 
nPU KuTU Pne EeaG QeSTPn CuU NanZ� 5IeZ enaCle uT UP EP 
TP NuDI GSPN UaLinH QuQQieT SiHIU UIe waZ UISPuHI UIeiS 
USaininH KPuSneZ UP HivinH UIeN liGeUiNe TuQQPSU� 

Corporate supporters 
8e Iave a TUSPnH IiTUPSZ PG CeinH TuQQPSUeE CZ 
DPNQanieT aT well aT IelQinH UIeN pnE waZT UP 
enHaHe wiUI UIeiS DuTUPNeST� $PSQPSaUe TuQQPSU wiUI 
)eaSinH %PHT iT a Gun waZ GPS eveSZPne UP DPnUSiCuUe� 
 
Community groups  
$PNNuniUZ HSPuQT aSe an eTTenUial QaSU PG wIaU we 
EP IelQinH UP SaiTe GunET anE awaSeneTT� 8e neveS 
DeaTe UP Ce aNa[eE aU wIaU HSPuQT Dan aDIieve in 
IiHIliHIUinH UIe DIallenHeT EeaG QePQle GaDe aT well 
aT UIe waZT in wIiDI IeaSinH EPHT Dan IelQ� 
 
Volunteers 
8e TiNQlZ DPulE nPU GunDUiPn wiUIPuU PuS vPlunUeeST�  
5IeZ aSe PuS liGeClPPE� 5IeZ IelQ USain PuS EPHT 
UISPuHI QuQQZ TPDialiTinH lPPL aGUeS PuS CSeeEinH 
TDIeNe EPHT Hive UIeiS UiNe aU evenUT TuDI aT UIe 
(SeaU #SiUiTI %PH 8alLT anE IelQ wiUI NanZ PUIeS 
vaSieE SPleT aDSPTT UIe $IaSiUZ�

*G ZPu`ve Teen anZUIinH IeSe UIaU NaLeT ZPu UIinL 
l5IiT iT Ne� * DPulE EP UIiT�z UIen QleaTe HeU in UPuDI 
wIeUIeS ZPu wanU UP Ce a vPlunUeeS PS a TuQQPSUeS� 
:Pu Dan pnE PuU NPSe UISPuHI PuS weCTiUe anE even 
TiHn uQ UP SeDeive newT uQEaUeT aCPuU PuS wPSL�

hearingdogs.org.uk
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Our team

Royal Patron 
HRH The Princess Royal
President 
Sir Stuart Hampson CVO
Life Vice-Presidents 
Anthony Blunt MBE 
Ronnie Bourne 
Mrs D A McInnes
Trustees 
Chairman: Mrs F B Clark 
Vice Chairman: Dr Bruce Fogle MBE DVM MRCVS 
Honorary Treasurer: Air Vice Marshal  
D Crwys-Williams CB FCIPD FCIM

Chief Executive 
Mrs M Jennings BA LL.B MBA
Director of Resources and Company Secretary 
P R Hester FCA
Head of Supply and Training 
Mrs J Tommey BSc
Head of Partnership Services 
Mrs A Platten
Head of Quality 
Mrs J Gray VN, CTP
Chief Operating Officer (Hearing Link) 
Dr L Gailey BSSc PhD Dip CCS

J Bower MBE BVSC MRCVS
G P Burchett MBA FCMI CMgr
B S Downes LL.B, FSHAA
A P Freeland MB BS FRCS
Dr H Harris MB ChB FRCGP
V Harrison MA DPhil
J W Holmes MA

A M Horsley JP DL
Ms V A Hunt
K W Keir OBE
Professor R T Ramsden 
MBE FRCS
Mrs J M Smith MBE

Here are some of the ways  
you can get involved:

Volunteer
n Become a puppy socialiser
n Join a local fundraising group
n Look after a dog in your home
n Help at one of training centres
n Raise funds and awareness in your area
n Become a helpdesk responder

hearingdogs.org.uk/volunteer

 
Fundraise
n Sponsor a hearing dog puppy
n Leave a lasting legacy in your Will
n Take part in a sponsored event
n Donate online or by post
n Attend an event

hearingdogs.org.uk/support 

 
Spread the word
n Follow us on Facebook, Twitter and Instagram
n Share our work with your friends and family
n Subscribe to our free e-newsletter

hearingdogs.org.uk/subscribe

Michele Jennings



The Grange 
Wycombe Road, Saunderton, Princes Risborough, HP27 9NS 
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The Beatrice Wright Centre 
Hayton Road, Bielby, East Yorkshire, YO42 4JP 
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ReHiTUeSeE DIaSiUZ in &nHlanE anE 8aleT  
nP� ������ anE in 4DPUlanE nP� 4$������ 
RPZal 1aUSPn )R) 5Ie 1SinDeTT RPZal




